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Hosted Café is a hosted service consisting of a complete technical infrastructure, robust connectivity and real people to 
help you. So, rather than buying, installing, managing and supporting telephones, network hardware and business 
applications in house, we provide these services to your company for a monthly fee. Which also saves your organization 
the cash investment without having to purchase all the equipment up front.

Hosted Café provides you with:

• Cisco Telephony System

• Local, Long Distance and International Calling

• Cisco Network

• Secure, Robust Network Connectivity

• Unified Communications Capabilities

• Telephone Headsets

• 24 x 7 x 365 Support

... and so much more

Our goal is to make it simple for you to 
get up and running.

Bundle 
Comparison

POWERED

Hosted Café 

OPEN 24 HOURS

Component Basic Professional Power User Receptionist Call Center

Summary
Have confidence in 
your communication 
channels and focus on 
your business niche.

Enhance your business 
productivity and gain a 
competitive advantage.

Take full advantage 
of the convergence of 
your telephone, pc and 
network to maximize 
your communication 
and time.

Take care of your 
customers with  
professionalism and 
ease.

All the tools of a Call 
Center in one simple 
package.

Telephony

▪ Local Calls
▪ Long Distance
▪ Voice Mail
▪ E911

▪ Local Calls
▪ Long Distance
▪ Voice Mail
▪ Unified Messaging
▪ Direct Inward Dial
▪ E911
▪ Softphone on PC

▪ Local Calls
▪ Long Distance
▪ International
▪ Voice Mail
▪ Unified Messaging
▪ Direct Inward Dial
▪ Extension Mobility
▪ Single Number Reach
▪ E911
▪ Softphone on PC

▪ Local Calls
▪ Long Distance
▪ Voice Mail
▪ Unified Messaging
▪ Direct Inward Dial
▪ E911
▪ Softphone on PC

▪ Local Calls
▪ Voice Mail
▪ E911
▪ Call Center Agent
  Software

Networking & 
Connectivity

▪ Internet
▪ Secure connection
  via VPN or MPLS
▪ 24 x 7 x 365
  Proactive Monitoring
▪ Unlimited Support

▪ Internet
▪ Secure connection
  via VPN or MPLS
▪ 24 x 7 x 365
  Proactive Monitoring
▪ Unlimited Support

▪ Internet
▪ Secure connection
  via VPN or MPLS
▪ 24 x 7 x 365
  Proactive Monitoring
▪ Unlimited Support

▪ Internet
▪ Secure connection
  via VPN or MPLS
▪ 24 x 7 x 365
  Proactive Monitoring
▪ Unlimited Support

▪ Internet
▪ Secure connection
  via VPN or MPLS
▪ 24 x 7 x 365
  Proactive Monitoring
▪ Unlimited Support

Business 
Applications

▪ Internet Fax ▪ Internet Fax
▪ Call Recording

▪ Internet Fax
▪ Call Recording ▪ Call Recording


